Chard NNI & Schools Out

Your feedback is important to enable us to better understand and support your child’s
developmental pathway at Clare House. This is crucial to the future process of improvements and
changes.

These are the results from your last questionnaire — 15 were returned

1. How did You hear about Clare House Nursery
Via Get set/Baby and Toddler groups (2)
From Midwife (1)
Family / friend already uses us (4)
Word of mouth/good reports (3)
Internet (1)
Work close (1)
Live locally (1)
Attended in their childhood (1)
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4. Do you feel your child has settled well into nursery?
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9. Are you looking forward to being involved in your child’s education and contributing to
their learning journal and assessment information?
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10. Do you feel that there is anything we could have changed which would have improved the
settling /transition period for you and your child?
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11. Would you be interested in joining our committee?
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14 Please use the space below for any additional comments that you would like to make:



We welcome all feedback, it’s good to have lots of praise however we can only improve if we receive open
and honest opinions based on your experiences:

We had one family who felt that the morning handover could be more personal.
We Addressed this by:

e Starting our mornings in the new Quiet/Sensory room as we felt that this room was a better
environment for early mornings.

e Staff have been spoken to regards appropriate handovers and making parents feel
welcomed.




